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VI Semester B.B. A Degree Exammatlon, September 2021
'BUSINESS ADMINISTRATION.
. MKTG Group - Retail Management
( CBCS Scheme Regular/F resh 2018 Baich Only)
S . B Paper 6.6 (Electlve—II) o
‘Time:3Hours | S ~ Maximum Marks : 70
Instructtons to Candldates - |
S Answers Should be written in Enghsh.

| SECTION A
. Answers any 5 questlons Each questlon carr1es 2 marks o ' ’(5x2,=1'0) '
| 1. ‘a. Menuon any four. functlog of retailer. | ”
bl »What do you mean by con\% tores‘7 :
.» 'c. " Give the meamng of busmess plan @ Qq
| d What'do_ you mean by store locatlon‘7 : QJ,
e.. :»_A'What is Bar codmg"
f; - What do you mean by skimming prlcmg‘? -

g. Whatdoyou understand by Electronic Retailing?

| - SECTION - B |
| ‘Answer any 3 of the followmg Each question carries 6 marks. o - (3>?6=18) N
What i is E- Reta111ng‘7 What are the challenges of E- Retallmg? | | .
Explam the role.of customer satisfaction ln.retalhng.
Write a note on Trade Area Analysis. |

| Explam the advantages and hm1tat1ons of Telemarketmg
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Explain the functions of supply chain management.
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‘ - SECTION - C ' ,
Answer any 3 of the followmg Each quesuon carries 14 marks ; - (3><14 42)
7. ~ What is consumer Behavmur‘? Explain the factors mﬂuencxng consumer Behavmur
| Explam the steps in strategy 1mplementat10n | ‘ ‘
1 Explaln the factors con31dered in evaluatmg retall Sxte
10. Explain Retail Marketmg Mix in detall

11, Explain Ethical and social issues in retaﬂmg;
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